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EDUCATION

e Ph.D. in Business Administration, Duke University, Durham, NC, U.S.A, 2007
Thesis: Analysis and comparison of queues with different levels of delay information.
Advisor: Paul Zipkin

e M.S. in Shanghai Jiao Tong University; B.S. in Xi’an Jiao Tong University
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Faculty of Business, the Hong Kong Polytechnic University

Professor, Department of Logistics and Maritime Studies, 2017-

Associate Professor (with tenure), Department of Logistics and Maritime Studies, 2013-2016
Assistant Professor, Department of Logistics and Maritime Studies, 2007-2013

RESEARCH INTERESTS

Service operations management, queueing economics, operations management in public
sector including health care, sharing economy

RESEARCH
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Zhengwei Luo (Chief-supervisor), Ph.D., Hong Kong Polytechnic University, ongoing
Fengfeng Huang (Chief-supervisor), Ph.D., Hong Kong Polytechnic University, ongoing
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